
 
DIVISION OF LEGAL 
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What does the division DO?  
 
The Department of Banking and 

Finance (DBF) is responsible for the regulation of 
Georgia state chartered banks; credit unions; check 
cashers; check sellers; money transmitters; and 
residential mortgage brokers and lenders. The Division 
of Legal and Consumer Affairs handles complaints and 
inquiries from consumers about those entities. As their 
regulator, the DBF, through this division, facilitates 
contact with key management personnel within the 
regulated entities, which frequently enables consumers 
to resolve problems that they have been unable to 
resolve on their own.  The division, however, cannot 
give legal advice to consumers, act as a private 
attorney for consumers, or resolve factual disputes. 

What is our GOAL? 

Our goal is to assist consumers in resolving their 
particular problems or issues. As a component of this 
process, we strive to direct consumers to resources 
that enable them to become financially educated and to 
make informed decisions when dealing with one of our 
regulated entities.  Information collected during the 
complaint process is shared with the appropriate 
division within the DBF that is responsible for the 
licensing and supervision of the companies about which 
the consumers complain. 

WHEN should I contact the Division of Legal and 
Consumer Affairs? 

If you have a problem with a state bank, state credit 
union, check casher or seller, money transmitter, or 
lender or broker of a Georgia residential mortgage loan 
and you have been unsuccessful in trying to resolve the 
problem, we may be able to help.  
 
The DBF does not regulate national banks, federal 
savings banks, federal credit unions, or finance 
companies that make unsecured loans. National 
banks and their direct subsidiaries are regulated by the 
Comptroller of the Currency (800) 613-6743. Savings 
banks are regulated by Office of Thrift Supervision 
(800) 842-6929 or (404) 888-0771. Federal credit 
unions are regulated by The National Credit Union 
Administration (NCUA) (678) 443-3012.  Finance 
companies are regulated by the Federal Trade 
Commission (877) 382-4357. 
  
 

How to CONTACT the Division of Legal and 
Consumer Affairs? 
 
The DBF is open 8:00 am to 4:30 pm Monday - Friday 
to receive inquiries by mail, e-mail, telephone, and fax. 
In order to process complaints properly, we need 
copies of all relevant written documentation and the 
name and address of the company involved.  
 
The DBF’s website (www.gadbf.org) contains important 
information and answers to frequently asked questions.  
Additionally, our website provides a searchable 
database of our regulated entities and helpful links and 
resources. 
 

To telephone the division with an 
inquiry, call toll free (888) 986-1633 
or (770) 986-1633. If the question 
does not require us to review loan or 
account documentation, we may be 
able to help you over the telephone. 

If documents or agreements are part of your question 
and the question concerns an entity 
the DBF regulates, please fax the 
information to (770) 986-1657 or 
send complaints with all written 
documentation to:  
 

Department of Banking and Finance 
2990 Brandywine Road, Suite 200 

Atlanta, Georgia  30341-5565 
Attn:  Legal and Consumer Affairs 

770-986-1633 or 888-986-1633 
770-986-1657 (fax) 

 
LEGAL & CONSUMER AFFAIRS 

STAFF 
 

Judy Newberry 
Deputy Commissioner for Legal and Consumer Affairs 

Mark Simpson 
Consumer Affairs Specialist / Administrative 

Felicia Faison-Holmes 
Consumer Affairs Specialist / Consumer Outreach 

Rick Tangum 
Consumer Affairs Specialist / Special Projects 

LaTosha Rose 
Administrative Assistant 

 
Visit us on the web… 

http://dbf.georgia.gov 
Revised June 2007



<<
  /ASCII85EncodePages false
  /AllowTransparency false
  /AutoPositionEPSFiles true
  /AutoRotatePages /None
  /Binding /Left
  /CalGrayProfile (Dot Gain 20%)
  /CalRGBProfile (sRGB IEC61966-2.1)
  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)
  /sRGBProfile (sRGB IEC61966-2.1)
  /CannotEmbedFontPolicy /Error
  /CompatibilityLevel 1.4
  /CompressObjects /Tags
  /CompressPages true
  /ConvertImagesToIndexed true
  /PassThroughJPEGImages true
  /CreateJDFFile false
  /CreateJobTicket false
  /DefaultRenderingIntent /Default
  /DetectBlends true
  /ColorConversionStrategy /LeaveColorUnchanged
  /DoThumbnails false
  /EmbedAllFonts true
  /EmbedJobOptions true
  /DSCReportingLevel 0
  /EmitDSCWarnings false
  /EndPage -1
  /ImageMemory 1048576
  /LockDistillerParams false
  /MaxSubsetPct 100
  /Optimize true
  /OPM 1
  /ParseDSCComments true
  /ParseDSCCommentsForDocInfo true
  /PreserveCopyPage true
  /PreserveEPSInfo true
  /PreserveHalftoneInfo false
  /PreserveOPIComments false
  /PreserveOverprintSettings true
  /StartPage 1
  /SubsetFonts true
  /TransferFunctionInfo /Apply
  /UCRandBGInfo /Preserve
  /UsePrologue false
  /ColorSettingsFile ()
  /AlwaysEmbed [ true
  ]
  /NeverEmbed [ true
  ]
  /AntiAliasColorImages false
  /DownsampleColorImages true
  /ColorImageDownsampleType /Bicubic
  /ColorImageResolution 300
  /ColorImageDepth -1
  /ColorImageDownsampleThreshold 1.50000
  /EncodeColorImages true
  /ColorImageFilter /DCTEncode
  /AutoFilterColorImages true
  /ColorImageAutoFilterStrategy /JPEG
  /ColorACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /ColorImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000ColorACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000ColorImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasGrayImages false
  /DownsampleGrayImages true
  /GrayImageDownsampleType /Bicubic
  /GrayImageResolution 300
  /GrayImageDepth -1
  /GrayImageDownsampleThreshold 1.50000
  /EncodeGrayImages true
  /GrayImageFilter /DCTEncode
  /AutoFilterGrayImages true
  /GrayImageAutoFilterStrategy /JPEG
  /GrayACSImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /GrayImageDict <<
    /QFactor 0.15
    /HSamples [1 1 1 1] /VSamples [1 1 1 1]
  >>
  /JPEG2000GrayACSImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /JPEG2000GrayImageDict <<
    /TileWidth 256
    /TileHeight 256
    /Quality 30
  >>
  /AntiAliasMonoImages false
  /DownsampleMonoImages true
  /MonoImageDownsampleType /Bicubic
  /MonoImageResolution 1200
  /MonoImageDepth -1
  /MonoImageDownsampleThreshold 1.50000
  /EncodeMonoImages true
  /MonoImageFilter /CCITTFaxEncode
  /MonoImageDict <<
    /K -1
  >>
  /AllowPSXObjects false
  /PDFX1aCheck false
  /PDFX3Check false
  /PDFXCompliantPDFOnly false
  /PDFXNoTrimBoxError true
  /PDFXTrimBoxToMediaBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXSetBleedBoxToMediaBox true
  /PDFXBleedBoxToTrimBoxOffset [
    0.00000
    0.00000
    0.00000
    0.00000
  ]
  /PDFXOutputIntentProfile ()
  /PDFXOutputCondition ()
  /PDFXRegistryName (http://www.color.org)
  /PDFXTrapped /Unknown

  /Description <<
    /ENU (Use these settings to create PDF documents with higher image resolution for high quality pre-press printing. The PDF documents can be opened with Acrobat and Reader 5.0 and later. These settings require font embedding.)
    /JPN <FEFF3053306e8a2d5b9a306f30019ad889e350cf5ea6753b50cf3092542b308030d730ea30d730ec30b9537052377528306e00200050004400460020658766f830924f5c62103059308b3068304d306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103057305f00200050004400460020658766f8306f0020004100630072006f0062006100740020304a30883073002000520065006100640065007200200035002e003000204ee5964d30678868793a3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>
    /FRA <>
    /DEU <>
    /PTB <>
    /DAN <>
    /NLD <>
    /ESP <>
    /SUO <>
    /ITA <>
    /NOR <>
    /SVE <>
  >>
>> setdistillerparams
<<
  /HWResolution [2400 2400]
  /PageSize [612.000 792.000]
>> setpagedevice


